Yazaroo Terms of Service & Working
Agreement

Effective Date: August 2025

These Terms of Service apply to you (the "Client") upon acceptance of a formal quote
for work from Yazaroo Ltd, Company Number: 12216688 (“we," "us," or "our"). These
Terms are governed by the law of England and Wales.

Part 1: Agreement, Payment, and Project Changes

1. Acceptance and Agreement

By accepting our formal quote for work (via email, signature, or in writing), you agree to be
bound by these Terms of Service, the project Scope of Work, and the pricing detailed in that
quote (together, the "Agreement").

2. Charges and Payment Terms

All prices quoted are exclusive of UK VAT, which will be added at the prevailing rate
(currently 20%).

Our standard payment schedule is as follows:

e 50% Deposit: Due immediately and required before any work begins. This deposit is
non-refundable.

e 40% Mid-Project Payment: Due upon delivery of the first draft creative or website
layout.

e 10% Final Payment: Due before the final creative files or completed website are handed
over or launched.

Invoices and Late Payment:

e Invoices for monthly services are issued on a monthly basis and are payable within 14
days of the invoice date.

e If any payment is overdue, we reserve the right to charge interest on the overdue sum at
a rate of 4% above the Bank of England'’s base rate until payment is made.

3. Changes and Amendments

1. Project-Specific Amendments (Website Design/Creative): Your quoted price includes
two rounds of amendments to the draft creative/design, submitted using our provided
forms.

2. Additional Amendments: Any further changes requested beyond the included two
rounds will be charged at a rate of £99 per hour + VAT, payable before final delivery.



3. Scope Changes: Any request to change the agreed scope of work after the Agreement
has commenced must be made in writing and will be processed via a Change Control
Note (CCN). This will outline the impact on pricing, timeline, and resources, and requires
written approval from both parties to proceed.

Part 2: Your Responsibilities & Our Services

4. Your Client Responsibilities (The Materials)

As the Client, you are responsible for providing all necessary information and resources to
allow us to complete the project on time. You must provide:

Clear Brief: A clear and concise brief for the work.
Materials: All text (copy), images, branding/marketing artwork, and other data
(collectively, the "Materials") needed for the site.
Timely Feedback: Regular and prompt feedback throughout the project lifecycle.
Access & Logins: Necessary access, including full WordPress Admin access to any
existing site, domain, social media, and relevant online accounts.

¢ Image Rights & Accuracy: You must ensure all Materials supplied are correct,
complete, and do not infringe on any third party’s intellectual property rights or
licences.

5. Website Build and Acceptance

The Site (your website) is complete when it substantially complies with the Quote/Site
Specification.

Acceptance is deemed to occur when:

1. The Site passes the agreed-upon Acceptance Tests which we will notify you of in
writing; or

2. You begin using any part of the Site for revenue-earning purposes or to provide
services to third parties (other than for testing).

6. Website Support Services

Our standard Website Support is provided on a monthly rolling basis (subject to termination
notice in Section 9).

Service Included Scope Exclusions (Major
Changes)
Minor Changes Up to one hour per | Work that exceeds
month of minor the one-hour
updates, such as monthly allotment,
swapping supplied or work that falls




text/images,
updating contact
details, changing
menu structure, or
adding a new user.

outside the
standard scope
(e.g., major design
changes, new
features).

Technical Support

Remote support
(phone/email),
troubleshooting,
advice, and
guidance.

Major changes are
quoted and billed
separately per job.

Hosting &
Security

Unlimited server
space (subject to
fair usage), daily
software/security
updates, daily site
backups, and
automatic SSL

certificate renewal.

Any issues caused
by your or a third
party’s actions,
negligence, or
unauthorized
modifications.

Fair Usage Policy: The "unlimited server space" is subject to fair usage. We reserve the right
to cap the amount of space used if it becomes excessive, and we will notify you if this occurs.

Part 3: Intellectual Property and Legal Terms
7. Intellectual Property Rights (IP)

Content Type

Ownership (IP Rights)

Client’s Usage Rights

Client Materials (All text,
images, logos you provide)

You (the Client) retain all
ownership.

You grant us a
non-exclusive licence to
use these Materials solely
to perform the Services.

Logos & Branding
Materials (Custom logos,
brand marks, and style
guides created specifically
for you.)

We (Yazaroo) retain all
ownership.

We grant you a perpetual,
royalty-free, worldwide,

non-exclusive licence to

use the materials for your

business purposes.

Website IP (All custom

We (Yazaroo) retain all

We grant you a




code, themes, and design ownership. non-exclusive licence to
structure for the Site.) use the finished Site and its

software only for the
period of this Agreement
(while you are a
hosting/support client).

Promotion: You grant us a licence to display the work created for you on our website,
social media, and in other promotional materials.

Indemnity: You agree to indemnify us (protect us legally) against any claim that the
Materials you provided infringe on the IP rights of any third party.

8. Warranties and Limitation of Liability

We do not warrant or guarantee that:

1.

Your use of the Services or the Site will be uninterrupted, error-free, or free from
Vulnerabilities.

The Services or the Site will comply with any specific Heightened Cybersecurity
Requirements unless explicitly agreed in the Quote.

IMPORTANT: Limitation of Liability

1.

Non-Excludable Liability: Nothing in this Agreement excludes or limits our liability for
death or personal injury caused by our negligence, fraud, or any liability that cannot be
legally excluded under applicable UK law.

Exclusion of Indirect Loss: We will not be liable for any indirect or consequential loss,
including: loss of revenue, loss of actual or anticipated profits, loss of contracts, loss of
business, loss of opportunity, loss of goodwill, or loss of/damage to data, regardless of
how it was caused.

Maximum Liability Cap: Subject to the above, our total aggregate liability for all claims
arising out of or in connection with this Agreement in any calendar year shall in no
circumstances exceed 100% of the total Charges paid by you to us under this
Agreement in that calendar year.

9. Term and Termination

1.

Contract Term: This Agreement shall commence on the Effective Date and continues on

a monthly rolling basis.

Notice Period: Either party may terminate this Agreement by giving the other party

three months' written notice.

Termination for Breach: Either party may terminate with immediate effect if the other

party:

o Fails to pay any amount due within 10 business days of being notified to do so.

o Commits a material breach of any other term and fails to remedy that breach within
20 business days.




o Becomes insolvent, enters administration, or ceases to trade.

4. Consequences of Termination: Upon expiry or termination, we will promptly return the
Site Content and Materials to you and provide reasonable assistance (at your cost) to
transfer the Site hosting to a new provider.

10. Cancellation and Refund Policy

All fees and deposits paid to Yazaroo are non-refundable, as they cover time,
resources, and work already undertaken to fulfil the project scope. We do not offer
refunds for work once it has been commenced or delivered in accordance with the
agreed-upon project plan and milestones.

Domain Registration: Fees paid for domain registration are non-refundable.
Provider Cancellation: We reserve the right to cancel services at any time. If we institute
a cancellation, any fees paid in advance for unfulfilled services (e.g., future hosting
months) will be pro-rated and refunded to you.

e Written Notice: All account cancellations must be submitted in writing (via post with
signature, or from the registered email address of the account holder).

11. Data Protection

1. Roles: For the purposes of the UK Data Protection Legislation (including UK GDPR and
the Data Protection Act 2018), you are the Controller of the Personal Data collected on
your Site, and we are the Processor.

2. Our Obligations: We shall process Personal Data only on your documented written
instructions and ensure we have appropriate technical and organisational measures in
place to protect the data, including promptly notifying you of any Personal Data breach.

3. Your Obligations: You confirm that you have all necessary consents and notices in place
to allow us to lawfully process the Personal Data on your behalf.

12. Governing Law and Jurisdiction

This Agreement, and any dispute or claim (including non-contractual claims) arising out of or
in connection with it, shall be governed by and construed in accordance with the law of
England and Wales.

The parties irrevocably agree that the courts of England and Wales shall have exclusive
jurisdiction to settle any dispute or claim arising out of or in connection with this Agreement or
its subject matter or formation.
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